
800-936-3339 
clarkpest.com

CUSTOMER DETAILS
Date of report: ________________________Report #:  _________________________ Year of structure:  __________________

Name:  _____________________________________________    Phone:  _________________________________________

Email:  _____________________________________________    Alternate phone:  __________________________________

Service address:  _____________________________________   City:  ____________________________   ZIP: _____________

Billing address: ______________________________________   City:  ____________________________   ZIP: _____________

Recommendations to be completed by Clark Pest Control: ________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

Recommendations to be omitted:  ____________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________
The Clark Termite Infestation Protection warranty covers infestation by all species of subterranean, drywood, and dampwood termites, and covers the building 
identified above from unknown costs of future termite treatments, plus any necessary structural repairs caused by live termites. If termites are discovered while 
this warranty is active, treatment of any new infestation will be completed* within 45 days of discovery notice to Clark. If any repairs are required hereunder 
by selection of the TIP option, such repairs shall be completed* within six months of discovery notice. Any damages calling for replacement or repair must 
be visually inspected by a Clark Pest Control representative and a photograph may be taken; otherwise, to be covered by this policy, a date stamped 
photo of the damaged area must be presented to Clark. Methods used to control termites, determined by Clark, may include liquid soil treatment, baiting, dusting, 
wood injection, fumigation, and/or any other recognized legal method that Clark deems appropriate. Clark will also replace or re-support, as necessary, infested 
wood members found to be structurally weakened by active/live termites at no additional charge. This warranty does not cover damage incurred prior to the date 
of coverage, including old damage without live termites discovered during remodel or reconstruction, or any consequential damages to personal property, paper 
products, electronic data, wallpaper, painted surfaces, stains, sealers, and clear coats, or damage from water, wet rot, dry rot, mold, bacteria, wood-destroying 
beetles, ants, or pests other than termites. Also not covered: removal or replacement of hazardous materials including, but not limited to, asbestos and lead. 
Additionally, costs related to the loss of use of any property, real or personal, are not covered. By selection of the TIP option, the building identified above will be 
protected on a month-to-month basis for up to three years, the initial coverage period. During this initial coverage period Clark may, but is not required to, inspect 
the property. There will be no additional charge for these inspections should they occur. The account must be current, including TIP payment, as well as payment for 
any work done before a claim can be filed. Clark will not raise the monthly charge during the initial coverage period. Clark will contact you prior to expiration of the 
initial coverage period to schedule an inspection of the property. After the initial coverage period expires and after an inspection, the warranty may be continued upon 
mutual consent. Clark reserves the right to adjust any fees after the initial coverage period. Failure to make any monthly payment when due hereunder constitutes a 
cancellation, by the customer, of this agreement, the warranty, and all of Clark’s obligations hereunder, including but not limited to any liability for damage, or repairs, 
or treatment of termites. As long as all payments are current, the warranty is transferable to a subsequent owner upon sale.
  *unless otherwise agreed to in writing signed by both parties

WOOD-DESTROYING ORGANISMS
S E R V I C E  A G R E E M E N T

PAYMENT SCHEDULE 
I/We understand and agree to the following schedule:

Initial cost: ______________________________________

TIP discount: ____________________________________

Other costs:  ____________________________________

Total initial cost:  _________________________________

Payment for all services are due upon completion.  ___________  
INITIALS

A TIP warranty will be provided for this property for 
$_______/month once the necessary work on this service 
agreement is completed. Easy Pay payment options:

o ACH/Checking draft

 o Form completed

o Credit card – please call 800-936-3339

 Customer declines the TIP warranty  ___________
INITIALS
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 (See attached for pesticide notification) AGT 2170 1/23

FOR EXTRA SERVICE CALL (800) 936-3339

X ____________________________________   _____________________________________   __________________
 CUSTOMER SIGNATURE PRINT NAME DATE

X ____________________________________   _____________________________________   __________________
 SIGNATURE OF CLARK REPRESENTATIVE PRINT NAME DATE

In the event that the customer declines the TIP Option, work performed by Clark Pest Control will be GUARANTEED for ONE YEAR (with the exception 
of plumbing repairs, which have a 30-day warranty), and the guarantee is limited to areas treated only. No warranty is offered against termite 
reinfestation or infection by wood-destroying organisms unless all recommended items are completed. While the purpose of the service is to prevent 
future damage by wood-destroying organisms, if the TIP Option is not selected, Clark Pest Control will not be held responsible should such damage occur. 
There may be health-related issues associated with the structural repairs reflected in the inspection report referenced by this work-authorization contract. 
These health issues include, but are not limited to, the possible release of mold spores during the course of repairs. We are not qualified to and do not 
render any opinion concerning such health issues or any special precautions. Any questions concerning health issues or any special precautions to be 
taken prior to or during the course of such repairs should be directed to a Certified Industrial Hygienist before any such repairs are undertaken. By executing 
this work-authorization contract, customer acknowledges that he or she has been advised of the foregoing and has had the opportunity to consult with a 
qualified professional.

TERMS OF AGREEMENT
Customer agrees to pay Clark Pest Control the amount shown upon completion. Clark Pest Control will perform no other corrective work except under 
separate agreements. All invoices over 60 days old will bear a finance charge at the greater amount of either $5.00 or the rate of 1.5 percent per month 
from the date of service. In the event of non-payment or default by customer, Clark Pest Control may suspend or terminate the services as described in 
this agreement. If additional costs are accrued due to collection efforts, Clark Pest Control shall be entitled to recover from customer all reasonable costs 
for collection. Authorized debit entries shall remain in effect until I/we have notified Clark or the listed financial institution in writing of debit termination, and 
sufficient time has been afforded for Clark or the listed financial institution to act on it in an appropriate manner.

THREE-DAY R IGHT TO CANCEL
You, the buyer, have the right to cancel this contract within three business days. You may cancel by e-mailing, mailing, faxing, or delivering a written notice 
to Clark Pest Control by midnight of the third business day after you received a signed and dated copy of the contract.

800-936-3339 
clarkpest.com

WOOD-DESTROYING ORGANISMS
S E R V I C E  A G R E E M E N T
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NOTE: To prevent their right to file a claim or lien against your property, certain claimants such as subcontractors or material suppliers are required to provide you with a document entitled “Preliminary Notice.” 
A Preliminary Notice is not a lien against your property. Its purpose is to notify you of persons who may have a right to file a lien against your property if they are not paid. In the event that any subcontractor or 
supplier sends you a “Preliminary Notice” please contact us and we will see that you receive a full release. We will assume responsibility for paying them; there will be no liens or other claims placed against 
your property by subcontractors or materials suppliers.

NOTICE TO OWNER (Section 1937.16)
Under the California Mechanics Lien Law any structural pest control company which contracts to do work for you, any contractor, subcontractor, laborer, supplier, or other person who helps to improve your 
property, but is not paid for his or her work or supplies, has a right to enforce a claim against your property. This means that after a court hearing, your property could be sold by a court officer and the proceeds 
of the sale used to satisfy the indebtedness. This can happen even if you have paid your structural pest control company in full if the subcontractor, laborers, or suppliers remain unpaid.
To preserve their right to file a claim or lien against your property, certain claimants such as subcontractors or material suppliers are required to provide you with a document entitled “Preliminary Notice”. 
Prime contractors and laborers for wages do not have to provide this notice. A Preliminary Notice is not a lien against your property. Its purpose is to notify you of person(s) who may have a right to file a lien 
against your property if they are not paid.
THREE DAY RIGHT TO CANCEL: You, the buyer, have the right to cancel this contract within three business days. You may cancel by e-mailing, mailing, faxing, or delivering a written notice to Clark Pest 
Control by midnight of the third business day after you received a signed and dated copy of the contract.

Pesticides are the products Clark Pest Control uses to control the pests covered by this agreement. Pesticides make a better life for all by helping control disease carriers and wood destroying insects, thus protecting 
our health and property.  When properly used, pesticides pose no problems to humans or the environment.  Your Clark Technician is a State certified applicator whose knowledge is constantly being upgraded through 
regularly scheduled training sessions. If you have any questions, please call us at our toll free number: 800-936-3339 or write to: Clark Pest Control, P.O. Box 1480, Lodi, CA. 95241-1480.

STATE LAW REQUIRES THAT YOU BE GIVEN THE FOLLOWING INFORMATION: 
PESTICIDE NOTICE (SECTION 8538)

CAUTION: PESTICIDES ARE TOXIC CHEMICALS. Structural Pest Control Companies are registered and regulated by the Structural Pest Control Board, and apply pesticides which are registered and approved 
for use by the California Department of Pesticide Regulation and the United States Environmental Protection Agency. Registration is granted when the state finds that, based on existing scientific evidence, there are no 
appreciable risks if proper use conditions are followed or that the risks are outweighed by the benefits. The degree of risk depends upon the degree of exposure, so exposure should be minimized.

PESTICIDES: 24-3-8 w/Dimension(Dithiopyr),565 Plus XLO(Pyrethrins, PBO, MGK-264),ACE-Jet(Acephate),Advance 375A Select(Abamectin B1),Advance Granular Carpenter Ant Bait(Abamectin B1),Advion Ant 
Bait Arena(Indoxacarb),Advion Ant Gel(Indoxacarb),Advion Cockroach Bait Arena(Indoxacarb),Advion Cockroach Gel Bait(Indoxacarb),Advion Insect Granular Bait(Indoxacarb),Advion Micro Flow(Indoxocarb),Advion 
WDG(Indoxacarb),AGRI-FOS(Mono-and di-potassium salts of Phosphorous Acid),Alpine Dust(Dinotefuran & Diatomaceous Earth),Alpine Flea with IGR(Dinotefuran, Pyripoxyfen, Prallethrin ),Alpine 
PI(Dinotefuran),Alpine Pressurized Fly Bait(Dinotefuran),Alpine WSG(Dinotefuran),Altosid Briquets(S-Methoprene),Altriset(Chlorantraniliprole),Arbor-OTC(Oxytetracycline Hydorchloride),Archer(Pyriproxyfen),Ar
ena 0.25G(Clothianidin),Avert DF(Abamectin),Avian Control Repellent(Methyl Anthranilate),Avitrol Whole Corn(4-Aminopyridine),AzaSol(Azadirachtin),Bactimos PT(Bacillus thuringiensis),Bandit(Imidacloprid),Ba
nner Maxx II(Propiconazole),Bora-Care(Disodium Octaborate Tetrahydrate),Capstone(Aminopyralid, Triclopyr),Card-O-Vap 8(Dichlorvos, DDVP),CB-80(Pyrethrins, Piperonyl Butoxide),Chase Granular Mole Gopher 
Repellent(Castor Oil USP,Sodium Lauryl Sulfate),Chloropricrin(Chloropricrin),Cidetrak IMM((9Z,12E)-9,12-tetradecadien-1-yl acetate),Cidetrak IMM MEC((9Z,12E)-9,12-tetradecadien-1-yl acetate),CimeXa(Amorphous 
Silica Gel),Conserve SC(spinosad),Contrac All Weather Blox(Bromadiolone),ContraPest(4-Vinylcyclohexene diepoxide, Triptolide),Crossfire(Clothianidin, Metofluthrin, PBO),Cy-Kick C & C Pressurized Resid
ual(Cyfluthrin),DeltaGard(Deltamethrin),Deltaguard G(Deltamethrin),Demand CS(Lambda-Cyhalothrin),Detex Blox(N/A),Diacon IGR(Methoprene),Dimension Ultra 40 WP(Dithiopyr),Ditrac All Weather Blox 
(Diphacinone),Ditrac Ground Squirrel Bait(Diphacinone),Doxem Precise(Indoxacarb),Dragnet SFR(Permethrin),Drain Gel(Bacteria (Bacillus Spores)),Drione(Pyrethrins, Piperonyl Butoxide Technical, Amorprphous 
Silica Gel),Drive XLR8(dimethylamine salt of quinclorac),Esplanade 200 SC(Indaziflam),Essentria G(Eugenol, Thyme Oil),Essentria IC Pro(Sodium Lauryl Sulfate, Geraniol, Clove Oill, Cornmint Oil),Essentria 
IC3(Rosemary Oil, Geraniol, Peppermint Oil),Essentria Wasp & Hornet(Peppermint oil, Sodium lauryl sulfate),Evergreen(Pyrethrins),Exciter(Pyrethrins, Piperonyl Butoxide),Fastrac All Weather Blox(Bromethalin),Fastrac 
Soft Bait(Bromethalin),Fendona CS(alpha-Cypermethrin),Fendona CS II(alpha-Cypermethrin),FirstStrike(difethialone),Foam Fighter(Dimethyl silicone fluid emulsion),Fuse(Fipronil, Imidacloprid),Fusilade II(Fluazifop-P 
butyl),Gallery 75 DF(Isoxaben),Garlon 4 Ultra(Triclopyr),Gentrol Aerosol(Hydroprene),Gentrol IGR Concentrate(Hydroprene),Gentrol Point Source(Hydroprene),Headway G(Azoxystrobin),Heritage(Azoxystrobin),IGI 
Carbon Dioxide(Carbon Dioxide),IMA-Jet(Imidacloprid),In2Mix(Pyriproxyfen, Beauveria bassiana strain GHA),InVade bio foam(foaming agents, citrus oil and waste-digesting bacillus bacteria),InVite liquid lure(Food 
grade materials),Kaput Ground Squirrel(Diphacinone, Imidacloprid),Kaput-D(Diphacinone),Kaput-D Ground Squirrel(Diphacinone, Imidacloprid),Lesco Hort Oil(Mineral Oil),Lesco Three-Way(MCPA, Triclopyr, 
Dicamba),Lifeline(Glufosinate-ammonium),Liqua-Tox II(Sodium Salt of Diphacinone),Magnify(Ammonium Salts, Alkyl polyglucoside + Dimethylpolysiloxane),Maintain CF 125(Methyl Ester Chloreflurenol, Flurecol-
Methyl, Methyl-2,7-dichloro-9-hydroxyfluorene-9-carboxylate),Maxforce FC Roach Bait Stations(Fipronil),Maxforce FC Ant Stations(Fipronil),Maxforce FC Select(Fipronil),Maxforce Fleet Ant Gel(Fipronil),Maxforce 
Fly Spot Bait(Imidacloprid),Maxforce Granular Fly Bait (Imidacloprid),Maxforce Impact(Clothianidin),MaxForce Quantum(Imidacloprid),Merit 75 WSP(Imidacloprid),Microcare 3% CS(Pyrethrins,Piperonyl Butoxide, 
Technical),Milestone Speciality(aminopyralid),Mole Scram(Castor Oil, Citronella Oil, Garlic Oil),Mother Earth Scatter Bait(Boric Acid),Natular DT(Spinsosad),Niban(Orthoboric Acid),No Foam A(Nonylphenoxy 
polyethoxy ethanols, Isopropanol and Fatty acids),No Foam B(Octyl phenoxy polyethoxy ethanoIsopropanol, Linear alkyl sulfonate, lBuffering acids, Coconut amine, condensate, Silicone defoamer),NU-FILM-
P(Poly - 1 - p-Menthene),NyGuard(Pyriproxyfen),Odoban RTU(Alkyl (C12-16) dimethyl benzyl ammonium chloride),OneGuard(Lambda-cyhalothrin, Prallethrin, Pyriproxyfen, Piperonyl butoxide),Onslaught(Esf
envalerate),Onslaught FastCap(Esfenvalerate, Prallethrin, PBO),Optigard Roach Bait(Emamectin benzoate),OvoControl P(Nicarbazin),Patrol(Lambda-Cyhalothrin),PBO-8(Technical Piperonyl Butoxide),PENTRA-
BARK(Polyalkylene Modified Heptamethyltrislloxane and nonionic surfactants),Permethrin SFR(Permethrin),Perm-X UL 30/30(Permthrin, Piperonyl Butoxide),Petcor 2(Etofenprox, (S)-Methoprene, Piperonyl 
Butoxide),Phantom II PI(Chlorfenapyr),Phantom SC(Chlorfenapyr),PHOSPHO-Jet(Mono-and di-potassium salts of Phosphorous Acid),Precor 2625(Etofenprox, Tetramethrin,Pyrethrins,PBO, S-Methroprene),Precor 
IGR Concentrate(Methoprene),Premise 75(Imidacloprid),Premise Foam(Imidacloprid),Premise Pro(Imidacloprid),Pro Foam Platinum(Sulfates Disodium Lauroampho Diacetate),Prograss(Ethofumesate),Propizol(Prop
iconazole.),Purge III(Pyrethrins),Quikstrike(Dinotefuran),QuikStrike Fly Bait Spray(Dinotefuran),Rat-Out Gel(Garlic Oil, White pepper),RatX(Corn Gluten Meal, Sodium Chloride, Citric Acid, Pubescent Whole Egg 
Solids, Soybean Oil),Rodent Bait Diphacinone .01%(Diphacinone),RoundUp Custom(GLYPHOSATE, ISOPROPYLAMINE SALT ),Rozol Pocket Gopher Bait(Chlorophacinone-Liphadione),Rozol Vole Bait(Chloroph
acinone),Sedgehammer(Halosulfuron-methyl),Selontra(Cholecalciferol),Sluggo(Iron Phosphate),Sluggo Leaf Life(Iron Phosphate),Snapshot(Trifluraline, isoxaben & isomers),SpeedZone Southern(Carfentrazone-ethyl , 
2,4-D, 2-ethylhexyl ester, MCPP , Dicamba),SpeedZone Southern EW(2,4-D, Dichloropro-p, Dicamba, Carfentrazone-ethyl),Sumari(Clothianidin, Pyriproxyfen),Sumari Ant Bait(Chlothianidin),Sumilarv(Pyriproxyfen),
Suspend PolyZone(Deltamethrin),Suspend SC(Deltamethrin),Takedown II(Bromethalin),Talpirid(Bromethalin),TAP Insulation(Boric Acid),Taurus SC(Fipronil),Tekko 10(Novaluron),Tekko Pro(Novaluron, Pyriproxyfen 
),Tempo SC Ultra(Beta-Cyfluthrin),Terad3 Ag Blox(Cholecalciferol),Terad3 Blox(Cholecalciferol),Termidor Foam(Fipronil),Termidor HE(Fipronil),Termidor SC(Fipronil),Terro Ant Liquid Bait Station(Sodium Tetraborate 
Decahydrate),Thermolock InCide(Othorboric Acid),Timbor(Disodium Octaborate Tetrahydrate),TREE-age G4(Emamectin Benzoate),Treeage R-10(Emamectin Benzoate),ULD BP 100 II(Pyrethrin, PBO),ULD BP 300 
II(Pyrethrins, PBO),Vikane(Sulfuryl Fluoride),Vital Oxide(Chlorine Dioxide, Alkyl dimethyl benzyl ammonium chloride, Alkyl dimethyl ethylbenzyl ammonium chloride),Wasp Freeze II(Prallethrin),WHY Trap(Heptyl 
Butyrate, 2-Methyl-1-butanol, Acetic Acif),Wilco Ground Squirrel Ag(Diphacinone),Wilco Ground Squirrel Bait(Diphacinone),Zenprox EC(Etofenprox). Clark Pest Control will not apply any compound not authorized 
for use in California.

If within 24 hours following an application you experience symptoms similar to common seasonal illness, comparable to the flu, eye, skin, or lung irritation, or difficulty with blood clotting, contact Clark Pest Control 
(1-800-936-3339), your physician, and/or your Poison Control Center. For the Poison Control Center, contact the following: (1-800-876-4766).

FOR FURTHER INFORMATION: Contact any of the following: Your pest control company is Clark Pest Control, (800-936-3339); for Regulatory Information call the Structural Pest Control Board (916-561-8700), 
or write 2005 Evergreen Street, Suite 1500, Sacramento, CA, 95815-3831. For answers to your health questions, call the County Health Department (see list below) and for application information, contact the County 
Agriculture Commissioner (see list below):
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County Health Dept. Ag. Comm.
Alameda: (510)267-8000 (510)670-5232
Alpine: (530)694-2146 (530)621-5520
Amador: (209)223-6407 (209)223-6487
Butte: (530)538-7581 (530)552-4100
Calaveras: (209)754-6460 (209)754-6504
Colusa: (530)458-0380 (530)458-0580
Contra Costa: (925)957-5400 (925)608-6600
Del Norte: (707)464-7214 (707)464-7235
El Dorado: (530)621-6100 (530)621-5520
Fresno: (559)600-3200 (559)600-7510
Glenn: (530)934-6588 (530)934-6501
Humboldt: (707)445-6200 (707)441-5260
Imperial: (442)265-1444 (442)265-1500
Inyo: (760)873-7868 (760)873-7860
Kern: (661)321-3000 (661)868-6300
Kings: (559)584-1401 (559)852-2830
Lake: (707)263-1090 (707)263-0217
Lassen: (530)251-8183 (530)251-8110
Los Angeles: (213)240-8117 (626)575-5451

County Health Dept. Ag. Comm.
Madera: (559)675-7893 (559)675-7876
Marin: (415)473-3696 (415)473-6700
Mariposa: (209)966-3689 (209)966-2075
Mendocino: (707)456-3800 (707)234-6830
Merced: (209)381-1200 (209)385-7431
Modoc (530)233-6311 (530)233-6401
Mono (760)924-1830 (760)873-7860
Monterey: (831)755-4500 (831)759-7325
Napa: (707)253-4270 (707)253-4357
Nevada: (530)265-1450 (530)470-2690
Orange: (800)914-4887 (714)955-0100
Placer: (530)889-7141 (530)889-7372
Plumas: (530)283-6337 (530)283-6365
Riverside: (951)358-5000 (951)955-3045
Sacramento: (916)875-5881 (916)875-6603
San Benito: (831)637-5367 (831)637-5344
San Bernardino: (800)722-4777 (909)387-2105
San Diego: (619)229-5400 (858)694-2739
San Francisco: (415)554-2500 (415)252-3830

County Health Dept. Ag. Comm.
San Joaquin: (209)468-3400 (209)953-6000
San Luis Obispo: (805)781-5500 (805)781-5910
San Mateo: (650)573-2222 (650)363-4700
Santa Barbara: (805)681-5100 (805)681-5600
Santa Clara: (408)792-5050 (408)918-4600
Santa Cruz: (831)454-4000 (831)763-8080
Shasta: (530)225-5591 (530)224-4949
Sierra: (530)993-6700 (530)283-6365
Siskiyou (530)841-2134 (530)841-4025
Solano: (707)784-8600 (707)784-1310
Sonoma: (707)565-4700 (707)565-2371
Stanislaus: (209)558-7000 (209)525-4730
Sutter: (530)822-7215 (530)822-7500
Tehama: (530)527-6824 (530)527-4504
Trinity: (530)623-1358 (530)623-1356
Tulare: (559)624-8000 (559)684-3350
Tuolumne: (209)533-7401 (209)533-5691
Ventura: (800)781-4449 (805)388-4222
Yolo: (530)666-8645 (530)666-8140
Yuba: (530)749-6311 (530)749-5400



                                                COLLECTION AND USE OF PERSONAL INFORMATION

“Personal Information” means information that identifies, relates to, describes, is reasonably capable of being associated with, or 
could reasonably be linked, directly or indirectly, with a particular consumer or household.  Personal Information does not include 
any information exempted from scope of the California Consumer Privacy Act or its definition of personal information.  When 
a consumer or household uses, purchases, obtains or considers our pest, wildlife, termite, bed bug, or mosquito control services 
(“Services”), we collect Personal Information.  Below is a list of the categories of Personal Information that we collect and the 
business or commercial purposes for which each category will be used.
Category of California Personal 
Information 

Business or Commercial Purpose for Collection and Use

Identifiers

Examples:  real name; alias; postal 
address; telephone numbers; unique 
personal identifier; online identifier; 
Internet Protocol Address; email address; 
account name, social security number, 
driver’s license number, passport 
number and other similar identifiers.

•	 Provide the Services.
•	 Administer and process payments for the Services.
•	 Complete contracts for our Services as well as any disclosures or other 

documents required by law.
•	 Process any forms, requests, or inquiries submitted to us.
•	 Attend to tasks relating to transactions with us.
•	 Send marketing communications, promotional offers, and periodic customer 

satisfaction, market research or quality assurance surveys.
•	 Communicate with the consumer or household.
•	 Analyze our data.
•	 Conduct audits, security and fraud monitoring and prevention.
•	 Allow access to an online account.
•	 Provide customer service.
•	 Support participation in promotions, competitions, sweepstakes and surveys 

and to administer these activities.
•	 Assist us in providing better products and Services including, to evaluate staff 

performance, to assess the quality of our Services, and to help us improve our 
Websites, products and Services.

•	 Ensure the security of our Websites and systems.
•	 Protect the rights and/or property of us or a third-party.
•	 In connection with legal claims, compliance, regulatory and investigative 

purposes as necessary (including in connection with law enforcement 
investigations, legal process, or litigation).

•	 In circumstances in which we believe our Services, Apps, and/or Website are 
being or have been used in violation of our Terms of Use, applicable law or 
otherwise in the commission of a crime.

•	 When we have a good faith belief that there is a threat to the safety of any 
person.
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Any categories of personal information 
described in subdivision (e) of Section 
1798.80

Examples: name, signature, Social 
Security number, physical characteristics 
or description, address, telephone number, 
passport number, driver’s license or state 
identification card number, insurance 
policy number, education, employment, 
employment history, bank account 
number, credit card number, debit card 
number, or any other financial information, 
medical information, or health insurance 
information.

•	 Provide the Services.
•	 Administer and process payments for the Services.
•	 Complete contracts for our Services as well as any disclosures or other documents 

required by law.
•	 Process any forms, requests, or inquiries submitted to us.
•	 Attend to tasks relating to transactions with us.
•	 Send marketing communications, promotional offers, and periodic customer 

satisfaction, market research or quality assurance surveys.
•	 Communicate with the consumer or household.
•	 Analyze our data.
•	 Conduct audits, security and fraud monitoring and prevention.
•	 Allow access to an online account.
•	 Provide customer service.
•	 Support participation in promotions, competitions, sweepstakes and surveys and 

to administer these activities.
•	 Assist us in providing better products and Services including, to evaluate staff 

performance, to assess the quality of our Services, and to help us improve our 
Websites, products and Services.

•	 Ensure the security of our Websites and systems.
•	 Protect the rights and/or property of us or a third-party.
•	 In connection with legal claims, compliance, regulatory and investigative 

purposes as necessary (including in connection with law enforcement 
investigations, legal process, or litigation).

•	 In circumstances in which we believe our Services, Apps, and/or Website are 
being or have been used in violation of our Terms of Use, applicable law or 
otherwise in the commission of a crime.

•	 When we have a good faith belief that there is a threat to the safety of any person.
Commercial Information

Examples: records of personal property, 
products or services purchased, obtained, 
or considered, or other purchasing or 
consuming histories or tendencies. 

•	 Provide the Services.
•	 Administer and process payments for the Services.
•	 Complete contracts for our Services as well as any disclosures or other documents 

required by law.
•	 Process any forms, requests, or inquiries submitted to us.
•	 Attend to tasks relating to transactions with us.
•	 Send marketing communications, promotional offers, and periodic customer 

satisfaction, market research or quality assurance surveys.
•	 Communicate with the consumer or household.
•	 Analyze our data.
•	 Conduct audits, security and fraud monitoring and prevention.
•	 Allow access to an online account.
•	 Provide customer service.
•	 Support participation in promotions, competitions, sweepstakes and surveys and 

to administer these activities.
•	 Assist us in providing better products and Services including, to evaluate staff 

performance, to assess the quality of our Services, and to help us improve our 
Websites, products and Services.

•	 Ensure the security of our Websites and systems.
•	 Protect the rights and/or property of us or a third-party.
•	 In connection with legal claims, compliance, regulatory and investigative 

purposes as necessary (including in connection with law enforcement 
investigations, legal process, or litigation).

•	 In circumstances in which we believe our Services, Apps, and/or Website are 
being or have been used in violation of our Terms of Use, applicable law or 
otherwise in the commission of a crime.

•	 When we have a good faith belief that there is a threat to the safety of any person.

If you have questions about our privacy practices or your privacy rights under the California Consumer Privacy Act, please 
review our privacy policy which is located at www.clarkpest.com/privacy-policy
We may also be reached at privacy@clarkpest.com or 866-897-6507.
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